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Nhan Vien Lam Mong Tay:
An Toan S6c Khoe, Nieu Kien Lam Viec, LL66ng Bong, va Nhan Khau

Gidi thieu

Tham my hien fiang la mot nganh rat soi fiong trong nen kinh te. My. Doanh thu hang
nam cua cac tham myi vien fiat xap xz $60 ty. My kim, gap nam lan so véi doanh thu to
cac rap chieu phim, va tuyen dung téi 1.6 trieu chuyen vien. Thoic te: cho thay soi 166ng
chuyen vien tham my hien nay con nhieu hon so 160ng giao vien hay luat s6. Cac
tham my vien lam mong tay chiem $6 ty My kim va tuyen dung tdi 155,000 chuyen
vien.

Nganh tham my tao ra kha nhieu cd hoi, bao gom nhéng cd hoi cho ca nhieu ngdoi bo
han che ve von lieng, ngon ngd va hoc van ma van co the treo len nac thang kinh te xa
hoi va té lam chu. Do fio fia co nhieu dan nhap c6 td tim cho minh con i6dng fien voi
tham my vien. Nay la mot nganh fi theo xu the gan gui vdi gia fiinh do co fileu kien
uyen chuyen ve thdi gian, de dang sap xep cong viec va thdi gian rieng. Nhieu ngédi co
the lam viec ban thdi gian. Nhdng ng6di khac thi lai lam viec nhieu hén mdc toan thdi
gian fie tang 16i nhuan.

So vdi cac nganh dich vu khac va voi fioi hoi méc hoc van va ky nang t6éng to, thi
nhan vien tham my, bao gom ca viec lam mong tay, fieu Ad6c tra moc 166ng t6éng
fidéng, hoac ngay ca con cao hén han so voi cac nganh dich vu khac va phan 16n 166ng
cua ho 6oc tra bang tien mat. Rat nhieu nhan vien lam mong tay (70%) fieu lam
rieng va lam chu mot cd s6 kinh doanh quy mo nho. Tren thoc te, trong so danh sach
4,000 nganh fidc liet ke trong cac trang vang, thi nganh tham my fiéng thé 7.

Hang thap ky nien troi qua, so' xuat hien cua hang tram nghin nhan vien lam mong tay,
cho thay ro rang rang nganh mong la mot moi tr6dng an toan lao fiong fiang noi theo.

L «“Tim Kiem Sac Nep Noa Ngooi My Nen Cac Trang Vang” (Search for Beauty Takes Americans to
Y ellow Pages), Hiep Hoi Truyen Thong Tich Hop Trang Vang (Y ellow Pages Integrated Media
Association), ngay 24 thang Hai, 2004.



Rat de khac phuc nhéing rui ro cua nganh nay thong qua cong tac giao duc, pho bien
cach hanh nghe an toan, va co mot he thong thong gio fay fiu.

Hiep Hoi Cac Nha San Xuat Mong Tay (NMC) la to chdc fiel xuat quan trong cua
nganh lam mong tay va fiong thdi cung la ngddi bieu quyet cho fiieu kien ve an toan
va soc khoe lam viec cua nhan vien, ke ca van fiel giao duc, tiep ngoai, va thoc thi
hieu qua hon cac quy che va luat hien hanh to chinh quyen fita phé6ng va tieu bang.?

Thanh phan trong cac san pham lam mong

Thanh phan fiddc s6 dung trong cac san pham lam mong fieu an toan trong fileu kien
s6 dung thong théng vas 6 moc tiep xuc hdp ly theo quy fionh cua Cé Quan Nieu Hanh
An Toan Nghe Nghiep va Soc Khoe (Occupational Safety and Health Administration,
hay OSHA) va C6 Quan Théc Dodc Pham (Food and Drug Administration, hay FDA)
Hoa Ky.

Ba thanh phan fiéoc fiva ra thao luan nhieu nhat trong cac san pham lam mong la
dibutyl-phthalate (DBP), toluene, va formaldehyde.

Nhong quan tam ve ba loai thanh phan nay xuat phat t& nguy c6 tiep xuc qua moc
thdoing thay trong moi trodng ky nghe, hoa hoc so 166ng 16n va nha may, vi ham 166ng
cua nhong thanh phan nay 6 néi fiay cao hén so voi 6 tham my vien lam mong. Trong
cac tham my vien lam mong, moc fio tiep xuc voi nhéng thanh phan nay la rat thap,
do chz chiem ty le nho trong coing thdc va fiddc s6 duing voi so 166ng rat it, chung lai
fiddic Adng trong cac chai nho co nap fiay nho, Addc fiong kin théng xuyen. Chz can
mot chai la fiu fie fianh bong t6i 36-60 bo mong.

Voi so 160ng khiem ton fio, chang ngac nhien khi fia hon ba m66i nam thanh lap
OSHA ma khong he co mot khieu nai gi t6 phia OSHA, hoac t6 phia bat kyr mot c6
quan co tham quyen nao trong so nam maodi tieu bang ve viec NMC fia vi pham tieu
chuan OSHA vel mdc fio tiep xuc an toan fioi vOi ba chat thanh phan nay.

DBP, la chat tao mem fiddc s6 dung fie lam mem cac san pham fianh bong mong,
trong hai nam qua, fia bo cac thédng hieu hang fiau ngdng s6 dung, fio ket qua cua
Ban Soa Noi Thé Bay ve Ho6ng Dan S& Dung My Pham, fis6c EU thong qua nam
2003, va fi6oc soan thao fie cam sé dung 1200 thanh phan, trong fio co ca DBP. Ve c0
ban, fie tao ra mot cong thoc fiddc s6 dung toan cau, cac nha san xuat mong phai loai

2 NMC, fi6dic sang lap cach fiay gan hai thap ky, la mot phan cua Hiep Hoi Tham My Chuyen Nghiep
(Professional Beauty Association). Thanh vien NMC bao gom cac nha san xuat san pham cham soc
mong chuyen nghiep hang fiau cho tham my: vien.



bo DBP, mac du FDA fia ket luan rang choa he co fioi hoi gi ve luat fiieu hanh DBP?
va ngay ca uy ban chinh thdéc khoa hoc gia cua chinh phu EU, sau khi fia thong qua
Ban S6a Noi Tho Bay, cung fia nhan fionh rang DBP an toan trong khi fiddc s6 dung
trong nganh mong tay.* Tiep xuc vdi DBP, co khoang 5% chat fianh bong mong, trong
moii tro6ng lam viec cua tham myi vien nen gan nho khong the xac fionh chung nh6é mot
cach thoc tien.

Gan fay, vao thang Mo6di, 2006, Toluene, la mot dung moi fi66c s6 dung trong san
pham fianh bong mong co tac dung lam cho cac san pham m66t ma hon, fiddc cd quan
quan ly an toan thanh phan tham my cua EU fianh gia la an toan fie so dung.’ Hon
nda, nghien cou trong nhieu nam ve lam mong 6 California d60i s6 giam sat cua cac
quan choc tieu bang cho thay ham 166ng toluene so dung trong tham my vien lam
mong thap hén 1 ppm va thap hon nhieu so v6i méc an toan 200 ppm ma OSHA lien
bang quy fitnh.® Mat khac, cac san pham fianh bong mong khong co toluene fiang ngay
cang nhieu trong tham my vien nham fiap 6ng nhu cau cua ng6di muon tranh chat
toluene.

Fomanfiehyt la mot thanh phan trong chat lam céng mong, mot san pham chuyen duing
fiddc tham my vien cham soc mong dung voi 166ng han che cho nhdng van fie fac biet
lien quan t6i mong. Fomanfiehyt khong fiddc sd dung fie ianh bong hoac tro mong, ma
che fibdc dung lam céng mong.” FDA cho phep co 5% chat nay trong chat lam céng
mong. Trong thdc te, ham 166ng chat nay trong cong thdc san xuat rat it hén mot néa
[66ng tren. Sau nhieu nam nghien cou cac tiem lam mong tay, chinh quyen California
ket luan rang: 160ng fomaniiehyt 0 fiay khong he cao hon 166ng fomanfiehyt 6 n6i lam
viec khac, nho toa nha van phong- ndi khong co bat ¢ mot san pham lam mong nao.?
Ngoai ra, tham my vien cung luon co san cac chat lam cong mong khong co
fomariehyt.

Ngoai ba thanh phan neu tren, mot thanh phan thd t6 th6dng fiédc nhac fien la methyl
methacrylate, hay MMA, mot fién thoc dang long. Khi ket hdp voi bot polymer, MMA
co the dung lam mong acrylic trong cac tham my vien. MMA fia iddic sO dung rong rai

% Xem http://www.cfsan.fda.gov/~dms/cos-phth.html va Hubinger, J. va Harvey, D., Phan Tich ve Cac

San Pham Tham My fioi vdi Phthalate Esters, J. Cosmet. Sci., 57, 127-137 (2006).
* http://ech jre.itt DOCUMENT S/Existing-Chemical S RISK_ASSESSMENT/SUMMARY /dibutyl phthal atesum003.pdf

® http://ec.europa.eu/health/ph_risk/committees/04_sccp/docs/scep_o_076.pdf

T6 Van Moi Trodng Clayton, Nanh Gia Ve Sinh Ky Nghe! ve: Ham 166ng Toluene va Formaldehyde tai
Tham My Vien Mong va Dich Vu Tron Goi 6/ California, 16 thang Ba, 1999.

" Nhieu chat fianh bong va lam mong choa nhoa co ten dai giong fomafiehyt (tosylamide/nhoa
formaldehyde). Fomafiehyt la mot chat khi. Nhda las mot chat dinh khoing bay hdi. Trong qua trinh san
xuat nhoa, fomafiehyt fivoic dung lam nguyen lieu tho, nhéng khi san pham fia chuyen thanh nhda, thi
fomafiehyt tieu mat va khong con nda.

8 Xem I6uy 6, supra.




t0 hén 40 nam tréoc. Thoc ra, FDA fia cam s6 dung MMA trong cac san pham lam
mong® trong nhéing nam 1970 vi chat nay rat kho lay ra, thdédng lam hong mong to
nhien va gay do 6ng. Do s6 van fiong trong nganh cham soc sac fiep, hon 30 tieu bang
cung fia ban hanh lenh cam s6 dung MMA, va fioi v&i mot vai tieu bang thi s6 duing
chat nay bo coi la pham phap. Trodc tac fiong cua FDA va cac tieu bang, chat MMA
khong con fi60c s6 dung trong tham my vien. Thay vao fio, nhdng ndi nay chuyen
sang mot chat an toan hon la etyl metacrylate (EMA)- cung la fidn thoc dang long. Cac
chat acrylic chda EMA co fio ket dinh tot hén, fiong thoil de lay ra vai khong hai mong
t6 nhien. Tuy nhien, s6 dung EMA° khong fiung co the dan fien bo dé 6ng. Vi vay, cac
san pham EMA phai ghi canh giac tranh tiep xuc vo0i da. Cac chuyen vien mong tay
Adoc che dan ve nhdng nguy ¢d nay cung nhd cach phong tranh chung.*! Nghien Céu
cua Nhom Chuyen Vien Thanh Phan My Pham (Cosmetic Ingredient Review, hay CIR)
cho thay cac chat monomer long chéa EMA an toan cho chuyen vien sé dung.*?

Nieu quan trong la phai nhin nhan la khi sé dung cac thanh phan nay trong tham my
vien, tac hai nghiem trong nhat voi séc khoe nhan vien khong phai la ung thé hay
nhéng anh hdbng tbi sinh san, ma la do bo kho chou néi da, do dng hoac kich thich
fiddng ho hap.

duc nhan vien, ap dung cac bien phap lam viec an toan va thong gio. Cung nho cac
cd quan khac, gan fay, trong mot tap sach nho co tieu fie Bao Ve Soc Khoe cua Nhan
Vien Lam Mong Tay (Protecting the Health of Nail Salon Workers), C6 Quan Bao Ve
Moi Troéng (Environmental Protection Agency, hay EPA) Hoa Ky fia ket luan: viec

cham soc mong co the an toan neu s6' duing fiung cac bodc fie bao ve [nhan vien].”*3

NMC, cac cong ty hoi vien cua NMC va nhdng hiep hoi cong thdng khac nho Hoi
Chuyen Vien Lam Mong Quoc Te (nternational Nail Technicians Association, hay
INTA), cac cd quan chinh phu va cé quan khac fieu khuyen khich, ung ho, va tao fiieu
kien giao duc va giao huan van fie lien quan t6i s6c khoe va an toan cho nhan vien
tham my vien. Cac nhan vien tham my vien co the lay thong tin ve séc khoe va an

® MMA van con fi6dc so dung trong nhieu san pham khac ngoai nganh ky nghe cham soc mong.

10 phan t& MMA nho hon phan to EMA, vi vay de tham qua da va co kha nang gay do 6ng nhieu han.
1 Xem vi du, “Ky thuat cham soc mong tieu chuan cua Milady,” (Milady’s Standard Nail Technology)
Tai ban lan tht 5, Thompson/Delmar Learning 2007, Chéong, ISBN 1-4180-1651-2.

12 Ban Trich Yeu Tom Tat CIR 2005, trang 99.

13 ¢6 Quan Bao Ve Moi Trodng Hoa Ky (EPA), Bao Ve Séc Khoe Nhan Vien Tham My Vien Cham
Soc Mong (thang 3, 2007), truy cap 0

http://www.epa.gov/opptintr/dfe/pubs/projects/sal on/nail sal onguide. pdf




toan qua cac nhan san pham,'* t& An Toan Chat Lieu (Material Safety Data Sheet, hay
MSDS),*® hoong dan bat buoc té trédng tham my (gom cac sach giao khoa chuyen
nganh)'®, cac ky thi cap chéng che tieu bang, qua chédng trinh théong xuyen sau khi
fiddc cap phep, cac an pham chuyen nganh, tap chi th6éng mai va an pham cua chang
phu lien bang va tieu bang. NMC, cung nho cac to choc khac, cung co mot mang 160i
cung cap thong tin hdu ich ve soc khoe, an toan va nhding van fie khac.!” Ngoai ra, con
co cac 16p hoc, an pham, tap chi va nhding thong tin khac t6/ nhieu nguon khac nhau
nhé tieng Anh, tieng Viet va nhéng ngon ngé khac.'®

Chz bang vai quy tac théc hanh fién gian, nhé idng san pham va rac trong cac hop
nho boc kin; réa tay th66ng xuyen; va luon mang quan ao bao ve, nhan vien lam mong
co the bao ve da khoi bo tiep xuc qua moc. Ngoai ra, ho co the bao ve khong khi ho
hap bang nhdng bien phap kha ii6n gian, nho fieo mat na chong bui va, quan trong hon,
phai thong gio tot. Cac quy tac lam viec va quan ly ky thuat khuyen cao phai de fioc
tren mang 166i cua NMC cuing nhd t6 nhdng nguon thong tin Addc fiel cap trode fo.

Kinh te hoc

Nhéng ngddi hay phan nan thééng trich dél lieu cua Phong Thong Ke Lao Nong Hoa
Ky (Bureau of Labor Statistics, hay BLS) fie. minh hoa méc thu nhap ma ho cho la thap
trong nganh tham my vien, nhong trong thoc te, nhan vien tham my vien lam mong
fiddc tra 166ng kha tot so vbi nhdng nghe khac trong nganh dich vu, va véi nhéng
ng6di co cung ky nang va trinh fio hoc van.'®

Theo so lieu cua BLS thi thu nhap trung binh hang nam cua tat ca nhdng ng6éi lam
trong nganh cham soc va dich vu ca nhan la $22,180 My kim.?* Mac du so lieu cua
phong Thong Ke cho thay thu nhap cua cac tham my: vien, gom ca thd lam mong, gan
bang méc nay?!, tuy nhien ngddi ta thédng cho rang méc thu nhap nay bi tinh thieu.

4 Moi hieu tham my vien hang fiau fieu ghi nhan vai thong tin thanh phan cac chat, cung héng dan va
canh giac khi sé duing.

15| uat lien bang quy fisnh nha san xuat phai dan bang MSDS & cac tham my: vien.

16 Xem vi du;, “Cau Truc Mong va Hoa Hoc San Pham” (Nail Structure and Product Chemistry), Tai ban
lan thé hai, Douglas Schoon, Thomson/Delmar Learning, ISBN 1-4018-6709-X; “Ky Thuat Cham Soc
Mong Tieu Chuan cua Milady,” supra, Ghi chui 11.

" Hau het an pham tren mang 166i cua NMC fia co hoac sel sdm co ban tieng Anh, Viet, Nai Han va
Tay Ba Nha. Xem http://www.probeauty.org/about/committees/nmc/

18 \/i du, an pham EPA (Ghi chu 13, supra) fiang fiodc dich sang tieng Viet va Nai Han.

1950 sanh, vi du thu nhap cua nhan vien nha hang, khach san, ni gio' tre,, ngéoi hoi tré cham soc gia
?c;r;g va ca nhan, vei sinh nha cda va ban le. Xem http://www.bls.gov/oes/current/oes_nat.htm

2 Theo Phong Thong Ke Lao Nong Hoa Ky (BLS), thu nhap trung binh hang nam cua nhan vien tham
my la $23,640 va thd' lam mong tay la $20,400. Xem http://www.bls.gov/oco/0c0s169.htm;
http://www.bls.gov/oes/current/oes395092.htm




May thay, co nhdng so lieu chinh xac hén cho thay thu nhap cua tham my vien va thd
lam mong nay, trong théc te, cao hon nhieu. Nieu quan trong la, phong Thong Ke fia
fida thél séa mong tay vao danh sach nhoing nghe?? phat trien nhanh nhat.

Mot ban nghien céu chuyen sau dai 36 trang ve nganh tham my tien hanh tren toan
quoc fia Aiddc Lawrence Rudner- Nai Hoc Maryland xuat ban nam 2003.2® Rudner giai
thich mot so kho khan trong khi nghien céu cac do lieu BLS va ghi nhan nhéing kho
khan trong qua trinh thu thap thong tin chinh xac ve tham my vien chang han nho “fiay
la nganh hai ra tien mat co nhieu thu nhap khong fid6c bao cao.” Ngoai ra, Rudner cho
rang BLS thu thap d& lieu cua ho td tinh hinh chung cua tham my vien do IRS xac thoc
tinh t6 giay khai thue co the, ngoai nhieu viec khac, co ma phan loai nganh SIC khong
chinh xac, co the khong thu Aiddc Phu Chddng (Subchapter) S hay kinh doanh Ke
Hoalch (Schedule) C va co the khong chia tham my vien khac voi c6a hang tap hoa.*

Theo ddl lieu tham do fay fiu, Rudner ket luan rang thu nhap trung binh hang nam
cua nhan vien trong tham myi vien la khoang $48,700 cho chu tiem va khoang $36,300
cho nhan vien. Rudner bao cao rang bien fioi trong nganh tham my rat cao, binh quan
thu nhap la t61 $40,640 cho chu tiem fien $30,050 cho nhan vien.

Nhan khau

Nganh lam mong la mot cong fiong rat fia dang. Khoang 41% la ng6di Viet, 39% la da
trang, 10% la My goc Phi Chau, 7% goc Tay Bo Nha (Hispanic), 2% Nai Han va 1% la
nhoing néoc khac.2®

Ky nghe nay thu hut rat nhieu ng6d6i Viet vao nganh lam mong trong suot mot so thap
nien voa qua. Nhieu ngooi Viet Nam va nhdng ngodi fien td cac quoc gia khac chon
nghe tham my mong béi vi: (1) thu nhap tot t6dng fi6dng vOi cac cong viec khac; (2)
tien tra th66ng la tien mat; (3) mdc fio that bai thap ngay ca khi nen kinh te: bo suy yeu;
(4) khong fioi hoi cao ve von, hoc van hay trinh fio. ngon ngdi; (5) thdi gian lam viec
uyen chuyen va co kha nang nuoi fi6dc gia fiinh; (6) cong viec rat thu vi, sang tao va
mang tinh nghel thuat cao; (7) co nhieu c6 hoi tiep xuc voi khach hang; (8) co the lam
viec vOi ngooi than va nhdng ngddi khac trong cung cong fiong, cung ngon ngd va
cung nen van hoa (khac véi nhieu nganh dich vu khac)?®; va (9) hoi co the trd thanh

22 X em http://www.adin.org/Imi/usafast.htm

23 Tham Khao Rudner, Lawrence M., Yeu Cau Cong Viec Trong Nganh Tham My, 2003, Ngay 17
Thang Nam, 2003.

24 Ne biet them nhéng 16i binh luan cua thong kel BLS ve: thd lam mong tay, xem Postrel, Virginia,
“Cach Chung Ta Song,” (The Way We Live) Thoi Bao New York, Noan 6, trang 16, Ngay 22 Thang
Hai, 2004.

25 Tap Chi Mong, Mong nam 2006-2007 Cuon Sach Lén, trang 36.

26 O nhieu nganh dich vu khac, ngodi di dan lam viec cho ng6di ban xo.




chu doanh nghiep nho va t6' lam viec cho minh. Nay la nhéng fiong I6¢ rat manh me.
Hau het moi ngd6i fieu thay rat hanh phuc va an toan véi nghe nghiep minh chon.

Ve nhan khau gidi tinh, nhin chung chu yeu la phu né lam trong nganh lam mong. Tuy
nhien, trong cong fiong ngodi Viet, co khoang 30% chuyen vien mong tay la nam gidi.
Trong fio nhieu ngé6i lam viec cho chinh doanh nghiep cua ho.?’

Khoang 70 phan tram chuyen vien mong tay co cda hang rieng dodi dang tham my
vien hoac s6 hou mot doanh nghiep “thuel fita liem”, toc la, chuyen vien mong thue
mot khoang trong trong tiem va t& quan ly doanh nghiep fioc lap cua rieng minh trong
tiem fio.?® Nhieu chu tham my: vien ngd6i Viet Nam la ngdoi fiong fiau cong fiong, va
mot soi trong fio t6 minh hoat fiong kinh doanh va trd thanh nha san xuat hay nha phan
phoi san pham lam mong theo hinh théc ban sz. Tren thdc te, chinh cac nha cung cap
san pham ng6oi Viet Nam fia fiap 6ng fiddc nhu cau cua 83% tham myi vien lam mong
do ng6di Viet lam chu.?®

Theo bao cao ve so 166ng gid lam viec cua nhan vien lam mong (t6 tat ca cac sac
toc), thi mot tuan ho' lam viec & mdc fio trung binh, vi fileu quan trong la thdi gian lam
viec cua ho phai uyen chuyen. Theo fio, 20% lam viec dodi 20 gi6 mot tuan; 29% lam
viec t& 21-35 gid; va 24% lam viec t6 36-40 gid. Noi voi nhong tuan lam viec hon 40
gio, thi co 8% lam viec 41-45 gidi va 19% cho biet ho lam viec hon 45 gi6.>° Noi voi
nhdng ng6di muon lam viec theo moc fio thoi gian dai nho thei thi, do ho, giong nho
nhdéing chu doanh nghiep nhol khac, co gang muon them I6i nhuan, muon kha them ve
tai chanh, do ho la ngé6i Viet Nam hoac la ng6di thuoc the he di dan fiau tien, va
cung co thel la ho do khong quen lam viec theo mdc fio. mot tuan sau ngay ben quoc
gia hol. Ho lam viec theo y rieng fie fiat giac mé My fien cho cal gia fiinh va cho chinh
ho.

Nhin ve toong lai

Giong nho hau het cac nganh nghei kinh doanh khac, tham myi vien theo phap luat cua
tieu bang va fita ph6dng fieu quan. SO ho! trél khong ngéng cua NMC luon tap trung
vao van fiel ve soc khoe va an toan trong cac I6p giang day tham my, fiap 6ng yeu cau
khong ngdng ve fiao tao va trong cac kyi thi cap bang cua tieu bang. NMC cung la to
chdc keu goi th6ong xuyen kiem tra va thdc thi cac quy che cung nho bo luat hien
hanh, tang nang phat va, tang céong quyen thi hanh luat va cap phep. Noi vong tay

27 “Nghien Céu Nau Tien vel Nganh Tham My Mong Viet Nam,” (First Study of Vietnamese Nail Salon
Industry) Tap Chi Mong trang. 78 (Thang Ba Nam 2007).

28 Mong Cuon Sach Lon, supra, Ghi chu 25, trang 37.

29 Nghien Cou Nau Tien, supra Ghi chu 27, trang 86.

%0 Tap Chi Chuyen Nganh Mong, Cuon Sach Vang Nam 2006, trang 18.



fien cong flong ngddi Viet Nam va cac cong fiong di dan khac, chiem hén 50% nganh
lam mong, la vai trol quan trong cho sé' ton tai cua nganh nay. Rat nhieu cong ty thanh
vien NMC mdi: cac chuyen vien lam mong tay ngooi Viet Nam fien fie huan luyen va
flao tao cac tham my vien Viet Nam cung nho giup thau dung fioi ngu nhan vien tra
16i Aien thoai goi vao mien phi.

Ro rang la van con nhieu fiieu can va phai lam them, tuy nhien NMC nghd rang nganh
lam mong cung col nhieu fileu fiang fie t6 hao, trong fio' bao gom ca yeu to an toan lao
fiong dai han cho cac nhan vien ma nganh fia Aat AGAC.



