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Why do customers choose the salons they do? How loyal
are salon clients to their nail technicians or salons? What are
their favorite salon brands or do brands even matter? We
wonder … and so we asked. In this industry first, NAILS and
Allure magazine worked together to develop industry research
on nail salon client habits, preferences, and attitudes.

In October 2004, NAILS Magazine conducted a survey to
Allure readers about nail care and nail salon habits. The sur-
vey was developed by NAILS Magazine editors and research
staff and the marketing team at Allure. The survey was sent
via email to Allure readers. A product incentive was provided
to the first 100 respondents. The survey was live for two weeks
and results were gathered and tallied by Allure magazine’s re-

search staff. We received 2,132 responses, or a response rate of
71%, which the team at Allure said was “almost unheard of”
and one of the best responses they’d ever gotten to a survey.
Clearly, nail care is a hot topic.

Although Allure readers do not represent the entire salon-
going public, it’s a key demographic, as it matches the data
we have directly from our readers on who you say your clients
are. Allure readers’ median age is 30.8, and 50% of NAILS
readers say your clients are 26-45, which is almost exactly the
demographic of Allure readers.

At NAILS, we like facts and figures. It’s our goal to help
provide the nail industry with concrete information about
the nail salon industry, as only we know how.

Have you ever gotten your
NNAAIILLSS  DDOONNEE  AT A SSAALLOONN?

8877..44%%YYEESS
1122..66%% NNOO

87% of respondents have had their nails done at a salon, but nearly 40%
of respondents say that they get their nails done only “less than five times
a year or rarely.” 60% of women get their nails done with some regularity. 

First-ever survey of nail salon patrons shows that clients are not too worried about

sanitation, are less loyal to individual nail technicians, and favor convenience above most

other salon features. Among our other key findings is they start getting their nails done at a

young age (almost half say they started manicures before they reached age 25). That’s good

to know for those of you cultivating teens and college students now.

salon customers 
satisfied with nail salons

survey shows 

brought to you by and allureSPECIAL REPORT
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I prefer to manicure 
my own nails 36.1%

Too expensive 28.2%

Too much 
maintenance/upkeep 14.4%

It’s too much of 
an indulgence 9.7%

Other reasons 6.9%

I don’t care about how 
my nails look 4.0%

No salon near where 
I work/live 0.7%

➤

What is the MMAAIINN

RREEAASSOONN  TTHHAATT  HHAASS

PPRREEVVEENNTTEEDD  YYOOUU from

getting your nails 

done at a salon? 

Price is a major factor in why salon
patrons choose their salon and why
they get their nails done at all. The
number-two reason respondents said
they do not get their nails done is
because it’s too expensive, and 11% of
respondents have stopped getting
their nails done in the last year
because of the expense. The number-
two reason they choose their salon is
because it’s reasonably priced.

9911..11%%YYEESS
88..99%% NNOO

(Please select only one)

Nails-only salons are the preferred
choice over full-service salons or spas for
nail care (64% go to a nails-only salon).

Do you sometimes do your
OOWWNN  NNAAIILLSS at HHOOMMEE?

Nails-only salon 6644..44%%

Full service salon 3300..22%%

Hair salon 1166..99%%

Day spa 1144..11%%

Other 22..88%%

When you get your nail
done, WWHHEERREE  DDOO  YYOOUU  GGOO?
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Once a week 3.6%

Every two weeks 23.0%

Once a month 15.0%

Less than once a month, but at least five times a year 18.9%

Less than five times a year 21.8%

Rarely/never 17.6%

HHOOWW  OOFFTTEENN do you usually get your
nails done at a salon?

Early Morning (before 10 am) 7.1%

Mid Morning (between 10 and noon) 19.3%

Lunchtime (between noon and 2 pm) 9.3%

Mid Afternoon (between 2 and 5 pm) 21.3%

After work (between 5 and 7 pm) 16.2%

Late evening (after 7 pm) 1.5%

No preference 25.3%

WWHHAATT TTIIMMEE  OOFF  DDAAYY do you
usually get your nails done? 
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Do you usually make an
AAPPPPOOIINNTTMMEENNTT to get your nails done
or do you just WWAALLKK  IINN to a salon
and see if they can take you?

5577..33%%
4422..77%%

Make an appointment

Just walk in

WWHHAATT  DDAAYY do you usually 
get your nails done?

MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

SATURDAY

SUNDAY

NO PREFERENCE

2.9%

3.7%

4.8%

9.4%

10.4%

22.0%

3.0%

43.8%

Younger than 13 1.2%

13-15 5.7%

16-17 10.7%

18-20 20.2%

21-24 17.4%

25-29 17.0%

30-34 12.3%

35-39 6.7%

40-44 4.2%

45 or older 4.6%

At WWHHAATT  AAGGEE did you begin having
your nails done at a salon regularly?

Nail salon patrons begin their habit early. 55% were
under 25 when they first starting having their nails
done professionally. 
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➤

It is convenient to where I live. 45.3%

It is reasonably priced. 40.4%

It’s a clean salon and that’s extremely important to me. 35.8%

The salon was recommended by someone I know. 21.1%

It’s fast; I can get in and out quickly. 16.9%

The hours are convenient and I don’t need to make an appointment. 16.4%

I get my hair done or other services at this salon, so it’s convenient to get my nails done there. 15.0%

My favorite nail technician works there. 13.0%

It is convenient to where I work. 9.9%

Other, non-specified reasons 5.5%

I saw an ad for it and tried it out. 3.3%

I read about the salon in another magazine or newspaper. 0.7%

(Respondents selected their three most important reasons.)

CONVENIENCE IS EVERYTHING: The number-one reason
they chose their salon was its close proximity to home
(another 10% said it was convenient to work). Respondents
weren’t particularly concerned about using a particular salon

or nail tech. Half said they don’t mind going to different
salons and 60% say they’ll see whatever tech is available.
43% don’t make appointments for their services, preferring
just to walk in and see whomever is available. 

Yes, always. 29.8%

Usually, but I don’t mind going somewhere else. 50.0%

No, I go wherever I can get an appointment or wherever is convenient. 12.2%

No, I like to try different salons. 8.0%

Do you usually go to the SSAAMMEE  SSAALLOONN?

31.9%

25.8% 16.5%

13.1%

12.7%

More than six
months, but
less than a year

Less than
six months

1-2 years

4 years or longer

3-4 years

HHOOWW  LLOONNGG have you been patronizing
your current salon or nail tech?
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WWHHYY have you chosen the salon you currently visit?  

Yes, whenever possible. 3366..99%%

Usually, but if I can’t get an 
appointment with her, I will see 
someone else at the same salon. 2211..55%%

Usually, but if I can’t get an 
appointment with her, 
I will go somewhere else. 22..11%%

No, I see whoever is available. 3399..55%%

Do you usually see the 
SSAAMMEE nail technician?

NA03p054-067.qxp  1/20/05  4:54 PM  Page 58



?
60 NAILS March 2005

SPECIAL REPORT

I did not change nail salons. 46.9%

I was dissatisfied with the service I got there. 13.9%

I stopped getting my nails done regularly due to the expense. 10.7%

I moved to a new home. 9.9%

I stopped getting my nails done regularly due to the inconvenience. 6.0%

Other reasons. 5.2%

My nail technician left. 4.2%

I changed jobs to a new location. 2.4%

That salon went out of business. 0.8%

If you have changed nail salons within the past year, 
WWHHYY  DDIIDD  YYOOUU  LLEEAAVVEE your last nail salon? 

(Respondents chose only one answer.)

What NNAAIILL  SSEERRVVIICCEESS do 
you get done regularly?

(Please select all that apply)

Manicure 70.6%

Pedicure 61.3%

French manicure 31.2%

Acrylic nails 17.0%

Tips 6.8%

Pink-and-white acrylics 6.8%

Nail art or airbrushing 6.3%

Gel nails 4.5%

Wraps 4.0%
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Nail polish 62.6%

Cuticle oil/treatment 57.1%

Nail treatment/strengthener 53.0%

Top coat or base coat 42.4%

Hand lotion 38.7%

Nail files 21.6%

Foot lotion 20.2%

Polish drying products 19.0%

Manicuring implements 16.2%

Nail glue 4.7%

Antifungal treatment 4.3%

Other 4.1%

Toe rings or jewelry 3.8%

If so, what TTYYPPEESS  OOFF  
PPRROODDUUCCTTSS  are recommended? 

(Please select all that apply)

How important to you is the
BBRRAANNDD  OOFF  PPRROODDUUCCTTSS that your
nail technician uses?

Does your nail care
professional ever SSUUGGGGEESSTT
PPRROODDUUCCTTSS for you to
purchase for your HHOOMMEE  UUSSEE?

4422..88%%YYEESS
5577..22%% NNOO

Is using a particular BBRRAANNDD
important to you?

2222..44%%YYEESS 7777..66%% NNOO

20.2%58.4%

21.4%

Very important,
I only want
specific products
used on me.

Not very
important, I don’t
know nail
product brands.

Sort of
important, I

prefer a certain
brand, but

don’t choose
salons solely for

that reason.

BRAND NAMES are less important when it comes to
enhancement products. Most respondents (78%) were
not aware of what brand of acrylic or gel was used on
them, and the same amount said the brand was not
important to them or they weren’t aware of those brands. 

If you get artificial nails, do you
know WWHHAATT  BBRRAANNDD  OOFF  AACCRRYYLLIICC

OORR  GGEELL  your nail tech uses?

2222..66%%YYEESS
7777..44%% NNOO

I T T A K E S T W O - 2 - T A N G O
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SALON SANITATION is a hot topic (90% said sanitation
was important in choosing a nail salon). 36% said they
chose their preferred salon because it was clean and that is
“extremely important” to them. Most said they were
aware of their nail technician’s sanitation regimen (58% say
that they actually see their nail technician clean her
implements before using them) and that they felt their
salon followed strict levels of sanitation. Very few (5%) had
any experience with an infection received at a nail salon.  

Has your nail professional
ever talked to you about
SSAANNIITTAATTIIOONN?

3388..77%%YYEESS
6611..33%% NNOO

Allure magazine 54.1%

Other consumer magazines 29.8%

Nail tech suggestions 32.0%

I come up with my own ideas 33.7%

Celebrities 14.8%

Other clients 11.7%

Other 11.0%

Trade/beauty business magazines in nail salon 9.8%

Posters in nail salons 9.8%
Do you ever bring in your
OOWWNN  PPOOLLIISSHH  when you get
your nails done?

4499..88%%YYEESS
5500..22%% NNOO

Nail technicians exert their influence. 32%
of customers say they get ideas on nail
styles from their nail tech’s suggestions.
43% have had products recommended to
them for home use, and 39% have been
talked to about salon sanitation. 

Where do you 
get IIDDEEAASS about 
NNAAIILL  SSTTYYLLEESS? 
(Please select all that apply)
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Clients have good experiences with professional nail care. 83% said they were always or almost-always
happy with the way their nails looked after getting them done professionally. 53% did not agree with
the statement “Bad press has made me hesitant to get my nails done.”

Clients do not seem particularly concerned about polish ingredient issues. 68% said that it did not
matter or mattered only slightly that a polish had formaldehyde or toluene in it.    ■

Do you know whether your nail
technician CCLLEEAANNSS  HHEERR NNAAIILL
IIMMPPLLEEMMEENNTTSS between each client?
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The following is a list of statements that may or
may not apply to your nail salon. Tell how much
you agree or disagree with each. 

Yes, I’ve seen her clean them. 58.4%

I assume she cleans them. 29.2%

Yes, she tells me she does clean them. 6.6%

The salon keeps implements at the salon for my use only. 2.6%

No, I don’t think she cleans them. 1.4%

I bring in my own implements. 1.8%

My nail salon follows strict levels of sanitation. 0.9% 2.3% 9.2% 26.9% 47.8% 12.7%

My nail technician is licensed by the state where I live. 0.7% 0.6% 4.6% 9.3% 66.4% 18.3%

Nail technicians have to receive hundreds of hours 3.5% 7.7% 16.4% 15.2% 19.3% 37.9%
of training to get licensed.

Sanitation is a top concern when choosing a nail salon. 1.1% 0.5% 4.9% 16.6% 74.1% 2.8%

Bad press about nail salons has made me hesitant to get 14.7% 17.7% 21.0% 26.3% 17.2% 3.0%
my nails done.

I always look for Board of Cosmetology licenses in 6.9% 9.3% 17.1% 20.3% 42.3% 4.1%
the salons I visit.

I’ve never received an infection from my nail salon. 5.1% 3.4% 2.8% 5.2% 80.1% 3.4%

I will not use a nail polish that contains formaldehyde 10.5% 11.8% 33.8% 12.5% 11.6% 19.7%
or toluene.

I am always very happy with the way my  nails look after 1.4% 8.9% 5.5% 36.8% 46.4% 1.0%
getting them professionally done.
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