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Should You Focus on 
Natural Nail Care?

In the past, the nail industry was all about artificial nail 
services. While this is still very much the case, the trend is 
shifting. Consumers in general are more conscious of their 
health and safety, and are gravitating to more eco-friendly 
products and natural services.

When a client walks in your salon with beautiful, 
smooth, shiny, healthy-looking nails and a pristine nail 
plate and asks for artificial nails, it’s your responsibility as 
a nail professional to educate them about their options. 
Natural nail care or gel-polish can be a great alternative 
to artificial nails. The less abuse the natural nail receives 
and the more care it gets, the healthier the nail will appear 
and grow. Growing strong, healthy nails should always be 
the first option. Exploring all the natural nail options before 
going to artificial nails will prove to your clients that their 
health is more important to you than money for a service.

If the nail is smooth, shiny, translucent pink, and there is 
no damage or disease, you can assure your client that the 
nail will grow well, especially if the client is in good health. 
Encourage your client to sustain healthy habits such as 
increasing water intake (body weight divided in half and 
then divided by eight yields the number of 8-oz. glasses 
to consume per day), regular exercise, and choosing a diet 
that encourages nail and hair growth. 

When focusing on natural nail care, it’s important to 
select the best–quality natural products that are free from 
parabens, toluene, formaldehyde, and DPB. You can give 
natural nail clients extra care by offering spa manicures 
and pedicures that include essential oils, anti-aging 
products, paraffin dips, and pre-manicure cuticle soaks. 

If your natural nail client opts for gel-polish, suggest the 
addition of a natural nail strengthener (such as the IBX 
System from Famous Names) that provides a protective 
shield against damage sometimes associated with the 
soak-off process.

If you want to your salon’s focus to become more eco-
friendly and natural, it can help to start slowly by putting 
your clients in two categories: artificial nail clients and 
natural nail clients. Track this trend for about six months, 
and then evaluate to see which direction your services 
are heading (natural or artificial nails). Remember, eco-
friendly, natural products can be a little more costly, 
but the clients will pay if they know that you are using 
premium quality products for their services. 

See you soon!
— Roy

Royan Williams has been a licensed nail technology 
educator, nail school operator, and continuing 
education instructor for over 20 years. His experience 
as a school operator has helped him understand the 
needs of nail technicians, especially those of new 
students breaking into the nail industry. See more 
at www.chicagonailschools.com. For free help and 
advice e-mail: Royan.williams@ att.net
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For more information about your career in nails, 
check out these helpful links:
www.nailsmag.com/career-handbook
www.nailsmag.com/education/nail-school
 

For more information about natural nail care, log onto 
www.nailsmag.com/list/topic/natural-nail-care


